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Job Description

	Job title:
	Insight Analyst

	Department/School:
	Planning, Performance & Strategic Change

	Grade:
	7

	Location:
	University of Bath - main campus



	Job purpose

	
To interpret complex data and transform it into insights which the Education and Student Experience Leadership Team (ESELT) and other decision makers can act upon. The role will involve research, analysis and benchmarking, leading to the production of Power BI reports, presentations and committee papers. 

The Insight Analyst’s remit will focus on Education & Student Experience (E&SE) and will liaise with the ESELT as well as key departments such as Academic Registry and the Centre for Learning and Teaching to enhance the depth and breadth of our data interrogation, insight and action. The role will focus on analysis and reporting of key internal and external data relating to recruitment and admissions, student records, student and graduate surveys, and university league tables.

The Insight Analyst will support a range of E&SE initiatives and frameworks including institutional preparation for the Teaching Excellence Framework (TEF), Access and Participation (APP) Key Performance Indicators (KPIs), quality assurance processes, portfolio reviews, and horizon scanning.





	Source and nature of management provided 

	
The Insight Analyst will be expected to use their own initiative on a day-to-day basis, under the overall direction and line management of Senior Insight Analyst. The postholder will also be expected to work closely with members of the ESELT who will determine the priorities for specific data related projects. 

When working on independent projects, the Insight Analyst will be expected to use their own judgement regarding the referral of issues that may be contentious or carry with them the risk of financial or reputational damage to the University.





	Staff management responsibility

	
No direct line management responsibility.  However, the Insight Analyst will be expected to collaborate with and coordinate inputs from cross-functional teams. 







	Main duties and responsibilities 

	1
	Data analysis

	
	
· Collate, curate and analyse information from a variety of internal and external data sources relating to Education & Student Experience
· Apply a variety of analytical approaches (e.g. descriptive, diagnostic, predictive, prescriptive) to solve problems and answer questions. 
· Provide competitor analysis and benchmarking to identify strengths, weaknesses, opportunities and threats concerning the University’s education portfolio
· Produce insights, solutions and actionable recommendations for consideration by the ESELT and other decision makers
· Prepare briefings for ESELT and other senior managers on institutional performance


	2
	Business Intelligence Reporting

	
	
· Work with key stakeholders to gather business requirements and translate them into technical specifications
· Using data visualisation tools such as Power BI, develop a suite of performance reports of strategic and operational importance within the E&SE domain
· Connect to, clean, and prepare data from multiple sources using ETL techniques and tools such as Power Query (M)
· Develop advanced measures, columns, and analytical calculations using code such as DAX 
· Optimise data models and reports for performance, ensuring accuracy and fast load times
· Develop dynamic, interactive data visualisations that are simple to interpret
· Ensure that sensitive data is only accessible by appropriate individuals through Row Level Security, workspace and app settings, as well as other relevant data handling practices
· Provide ongoing maintenance of BI reports to ensure that they remain functional and up to date and that they continue to meet end-user requirements


	3
	Communication and liaison

	
	
· Contribute to E&SE projects and working groups
· Work with stakeholders and ‘product owners’ to gather and define requirements for data solutions (e.g. Power BI)
· Work with data engineers, data modellers and data architects to ensure that data pipelines meet business requirements 
· Develop strong working relationships with other analysts, BI developers and other colleagues across the university
· Support colleagues around the University to raise analytical capabilities 
· Develop and maintain outward facing information (e.g. Power BI, Teams, SharePoint etc.)
· Work with colleagues across the University to enhance data management processes and help improve the quality, accessibility and timeliness of data.


	
From time to time the Insight Analyst will be required to undertake other duties of a similar nature as reasonably required. 




Person Specification

	Criteria

	Essential
	Desirable
	Assessed by

	Qualifications
	
	
	A/F
	I/T
	R

	Educated to at least degree level or equivalent (postgraduate qualification desirable)
	
√
	
	
√
	
	

	A-Level Mathematics or degree qualification in numerate subject (e.g. Data Science, Business Analytics, Economics, Maths etc.)
	√
	
	√
	

	

	Experience/Knowledge
	
	
	
	
	

	Experience of working in analytics or insights functions
	
	√
	√
	√
	√

	Knowledge of current issues within the Higher Education sector
	
	√
	√
	√
	

	Knowledge of and experience with data warehousing, data modelling and relational data structures
	√
	
	√
	√
	

	Understanding of data management best practices (e.g. data governance, data protection etc.)
	√
	
	√
	√
	

	Experience of the extracting, cleansing and preparing complex datasets
	√
	
	√
	√
	

	Ability to produce succinct, well-argued reports and narratives.
	
	√
	√
	√
	

	Experience in working independently with limited supervision, including experience in prioritising and working to deadlines
	√

	
	√
	√
	

	Experience of taking responsibility for the delivery of outcomes and ownership of distinct pieces of work 
	√
	
	√
	√
	

	Skills
	
	
	
	
	

	Excellent numerical skills (e.g. ability to apply statistical concepts)
	√
	
	
	√
	√

	Ability to code in a variety of languages such as Python, R, SQL, DAX, M etc.
	√
	
	
	√
	√

	Excellent data visualisation skills (e.g. Power BI, Tableau etc.)
	√
	
	
	√
	

	Excellent oral, interpersonal and written communication skills
	√
	
	√
	√
	

	Good organisational, research and project management skills
	√
	
	√
	√
	

	Attributes
	
	
	
	
	

	Capacity to work flexibly and cope with competing demands
	
	√
	√
	√
	√

	Independent thinker and creative problem-solver
	√
	
	
	√
	

	Enthusiastic with a positive approach to new challenges
	
	√
	
	√
	

	Willingness to acquire new knowledge and skills
	√
	
	
	√
	

	Ability to present a professional image of the team at all times
	
	√
	
	√
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